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PRADEEP MEMORIAL COMPREHENSIVE
" COLLEGE OF EDUCATION

Accredited by NAAC, ISO 9001:2008 Certified, Recognized by NCTE
& Affiliated to GGSIP Univ. & SCERT, Delhi .




The college has an effective and objective multi-tier Grievance Redressal Mechanism, consisting of several

forums and committees that focus on careful and sensitive handling of student grievances.

The cell is intended to find solutions for grievances like physical or mental harrassment complains regarding
class room teaching, class room management, completion of syllabus, teaching methodology, infrastructure
maintenance and up gradation, etc. if and when they arise.

AIM :

To develop a responsive and accountable attitude among all the students in order to maintain a harmonious
educational environment on the campus.

OBJECTIVE :
The objectives of the students Grievance Redressal Cell are :

To develop an organisational framework to resolve grievance of students

To provide the students access to immediate, hassle free recourse to have their grievances redressed
To identity systemic flaws in the design and administration of various departments and to seek solutions
thereon

To institute a monitoring mechanism to oversee the smooth functioning of the college.

OUTCOME :

Smooth conduction of teaching-learning.
Develop responsive and accountable attitude among all the students.

PROCEDURE FOR LODGING COMPLAINT :

Late coming, irregularity in attendance, persistent idleness or negligence o
. Cause di_éiftf;'ﬁbance to a class or an office or to the library, multipurpose hal
. Misconduct or misbehaviour of any nature towards a faculty or any employee of the Institute or any visitor

. Causing any damage, spoiling or disfiguring t

. Giving publicity to misleading accounts amongst the student teachers.

The students may feel free to put up a grievance via written application, Email or suggestion box. Discussion
and corrective action on suggestions received through suggestion box or counselor. If the issues not resolve
at counselor level then the Grievance Cell will act upon those cases which have been forwarded along with
the necessary documents. The Grievance Cell will assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

towards the work assigned.

1e play ground efc.

of Institute.

property/equipment of the institute.

. Inciting others to do any of the aforesaid acts.

. Not carrying the Identity card issued by the Institute.

sing phones in class room and in the campus during class and other activites is prohibited in the institute premises.




_ AVOID INDULGING IN RAGGING/SEXUAL HARASSMENT
As per the directions of the Hon'ble Supreme Court
Raggmg IS a punlshable Offence.

o Any Act lncludlng' : e
® MENTAL | PHYSICAL ® UNDERMINING HUMAN
SEXUAL ABUSE DIGNITY
® VERBAL ABUSE ® FINANCIAL EXPLOITATION
' EXTORTION

® VIOLATION OF DECENCY

® CRIMINAL INTIMIDATION/
WRONGFUL RESTRAINT

o EACH OF THE ABOVE IS A CRIMINAL OFFENCE "

® USE OF CRIMINALFORCE

_.--Strlct Actlons @

o FIR will be filed mstantaneously

e Expulsion / Suspension from the
Institution

e Withholding / Withddrawing of
any form of financial grant

® Debarring from appearing in the
Examination or any evaluation
process.

e Cancellation of Admission

Any student having problem related to

ragglng may contact on following numbers.
s PRINGIRAL

ﬂ?@f tasm 26662, 70119 44401, 97176 65656
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